
    Mastercard® x Farfetch Offer 

Terms and Conditions 

1. Offer is only applicable on Farfetch mobile app. 
2. Offer is only eligible for deliveries made to Taiwan, Hong Kong, Macau & China 

only. 
3. Minimum spend is required for both offers. 
4. Offer is limited to the first 200, 000 redemptions only, while redemptions last. 
5. Each offer can only be redeemed for up to a maximum of 2 redemption. 
6. The offer is only available on selected brands. 
7. Offer cannot be used in conjunction with other promotional programmes, offers, 

discount cards, vouchers or VIP privileges, unless otherwise stated. 
8. For a full list of shipping locations please visit Farfetch.com 
9. For information relating to Farfetch return policy please 

visit: https://www.farfetch.com/hk/contact-
us/?clickref=1101lgBFnxs9&utm_source=mastercard_priceless&utm_medium=p
artnerships&utm_campaign=PHPAR&pid=performancehorizon_int&c=mastercar
d_priceless&clickid=1101lgBFnxs9&af_siteid=1101l161341&af_sub_siteid=1011l
274&af_cost_model=CPA&af_channel=partnerships&is_retargeting=true   

10. Full terms and conditions of sale can be found here: 
https://www.farfetch.com/hk/mc_bonuspromotion.aspx 
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Terms and Conditions – liviSave Exclusive Welcome Offer for FARFETCH 

Customers 

 
Promotion Period 
 
1. This liviSave Exclusive Welcome Offer for Farfetch customers (Offer) is valid from 1 November 2021 

to 31 December 2021, both dates inclusive (Promotion Period). 
 

Who can enjoy the Offer 

 

2. The Offer is exclusive to customers of Livi Bank Limited (livi or we) who have successfully opened a 
liviSave Account with us using our invitation code- “farfetch#2021” designated for Farfetch China 
LTD (Merchant) during the Promotion Period (Specified Transaction) and who fulfil other conditions 
set out in these Terms and Conditions (Eligible Customers).  
 

 
Who cannot enjoy the Offer 
 
3. The Offer is not available to the following customers: 

 
a. an existing customer of livi; or 

 
b. a customer who had maintained a liviSave Account within 12 months before the date of 

application to open the liviSave Account (whether or not the customer received any other 
offer from us previously). 

 
What is the Offer 

 

4. The Offer is a HK$250 cash reward. We will credit the reward to the Eligible Customer’s liviSave 
Account within 30 days after account opening. 
 

Conditions for enjoying the Offer 
 

5. The Eligible Customer's liviSave Account must remain valid and in good standing as decided by livi 

at the time when the Offer is rewarded to him/her. Otherwise, the Offer will be cancelled or 

forfeited without prior notice to the Eligible Customer. The Eligible Customer should ensure the 

personal information registered with livi is valid and up to date. 

 
6. The Eligible Customer can only enjoy the Offer once.  This means each Eligible Customer can only 

enter 1 (one) invitation code. We may allow each Eligible Customer to change the invitation code 

up for 3 (three) times before the application of liviSave Account has been approved by us, and the 

last invitation code entered by the Eligible Customer will prevail. Further, there are limited quotas 



for the Offer and it is rewarded on a first-come-first-served basis. Our records on the Specified 

Transactions (including the date of the Specified Transactions and the information and documents 

submitted to us) and Offer quotas are final and conclusive in the absence of obvious error. 

 

7. We disclaim any liability or responsibility in relation to any dispute, agreement, arrangement, 
complaint, representation, etc. as between the Eligible Customer and the Merchant in relation to 
the Offer. 

 

8. livi may notify the Merchant when the Eligible Customer has successfully completed the Specified 
Transactions. The Eligible Customer agrees that livi may identify his/her partial name to the 
Merchant for such notification purpose. 

 

9. For the avoidance of doubt, nothing under these Terms and Conditions or the Offer will deem, 
imply, render or suggest that the Merchant is acting as an agent or representative of livi or 
otherwise soliciting business on behalf of livi. 

 

 
Changing these Terms and Conditions 
 
10. We reserve the right to vary these Terms and Conditions at any time. You may check our App and 

website for the latest information, availability and terms and conditions of this promotion. 
 
Other terms  
 
11. The Offer is not transferable, refundable, replaceable or redeemable for properties or other 

membership/loyalty points, rewards or privileges. Non-cash Offer is not redeemable for cash. 

 

12. Any fraud or misrepresentation in obtaining the Offer and/or abuse of the Offer will result in its 
cancellation or forfeiture. We reserve the right to cancel or forfeit the Offer and to recover any 
costs and loss. 
 

13. We have the right to suspend, terminate, revise or substitute the granting of the Offer at our 
discretion without prior notice. 

 

14. No person other than the Eligible Customer and us will have any right under the Contracts (Rights 
of Third Parties) Ordinance to enforce or enjoy the benefit of any provisions of these Terms and 
Conditions.  
 

15. In case of any dispute, our decision will be final and conclusive. 
 

16. The availability and enjoyment of the Offer are subject to prevailing regulatory requirements. 
 

17. These Terms and Conditions are governed by and construed in accordance with the laws of the 
Hong Kong Special Administrative Region.  
 

18. The English version of these Terms and Conditions shall prevail if there is any inconsistency between 
the English and the Chinese versions. 
 

Issued by Livi Bank Limited (Dated: 1 Nov 2021) 
 



 

 
 
Terms and Conditions – livi x FARFETCH Exclusive 2% Cash Rebate Offer  
  
Promotion Period  
  
1. This livi x FARFETCH Exclusive 2% Cash Rebate Offer (Offer) is valid from 1 November 2021 to 31 

December 2021, both dates inclusive (Promotion Period).  
  
Who can enjoy the Offer  
  
2. The Offer is exclusive to customers of Livi Bank Limited (livi or we) who have successfully 

completed a transaction using livi PayLater Mastercard®  (Specified Card) at FARFETCH.com and 
FARFETCH App (Merchant) with delivery destination located in Hong Kong during the Promotion 
Period (Specified Transaction) and who fulfil other conditions set out in these Terms and 
Conditions (Eligible Customers).  
 

3. For avoidance of doubt, any settlement through a third party e-wallet (e.g. PayPal) is not eligible 
for the Offer. To enjoy the Offer, an Eligible Customer needs to select “Debit or credit card” when 
check out. Whether a transaction is eligible for this Offer is at the sole and absolute discretion of 
the Merchant. Please contact the Merchant for enquiry. 

 
What is the Offer    
  
4. The Offer is 2% cash rebate of the net payment amount of the Specified Transaction charged to 

the Specified Card. Upon completion of a Specified Transaction, we will credit the Offer to the 
Eligible Customer’s liviSave Account within the next calendar month. For the purpose of 
calculating the Offer: 

a. the amount of the Specified Transaction is the net payment amount charged to the 
Specified Card after all applicable discounts, reductions and use of vouchers/gift cards, 
and will be rounded down to the nearest whole number. For example, an Eligible 
Transaction of HK$102.95 will be rounded down to HK$102; 

b. if the Specified Transaction is settled in a currency other than Hong Kong Dollar, the Offer 
will be calculated based on the amount charged in Hong Kong Dollar according to the 
terms and conditions governing such Card; 

c. the amount of Offer will be rounded down to the nearest cent. For example, if the Offer 
amount as calculated is HK$2.539, it will be rounded down to HK$2.53; and 

d. if any refund or charge-back occurs (whether or not on a Specified Transaction) during 
the Promotion Period, we reserve the right to set off such refunded amount against the 
aggregate Specified Transaction amount of the calendar month in which the refund 
occurs when calculating the Offer. If the aggregate Specified Transaction amount of such 
calendar month is insufficient for such setoff, the balance will be set off against of 
Specified Transaction amounts of later months in the Promotion Period until the same is 
fully set off. Any such set-off will not affect our calculation on the Monthly Cap.  

  
Conditions for enjoying the Offer  



  
5. The Eligible Customer's liviSave Account and Specified Card must remain valid and in good 

standing as decided by livi at the time when the Offer is rewarded to him/her. Otherwise, the 
Offer will be cancelled or forfeited without prior notice to the Eligible Customer. The Eligible 
Customer should ensure the personal information registered with livi is valid and up to date.  

  
6. Each Eligible Customer can earn up to HK$400 during the Promotion Period. The Offer has limited 

quotas and it is rewarded on a first-come-first-served basis. Our records on the Specified 
Transactions (including the date of the Specified Transactions and the information and 
documents submitted to us) and our records on the available Offer quotas are final and 
conclusive in the absence of obvious error.  

 
7. We disclaim any liability or responsibility in relation to any dispute, agreement, arrangement, 

complaint, representation, etc. as between the Eligible Customer and the Merchant in relation to 
the Offer. 

 
8. For the avoidance of doubt, nothing under these Terms and Conditions or the Offer will deem, 

imply, render or suggest that the Merchant is acting as an agent or representative of livi or 
otherwise soliciting business on behalf of livi. 

 

9. Eligible transactions means the eligible customer will pay with livi PayLater Mastercard®  
(Specified Card) at FARFETCH.com and FARFETCH App (Merchant) with delivery destination 
located in Hong Kong during the Promotion Period (Specified Transaction) directly. Customer 
linked the livi PayLater Mastercard®  (Specified Card) to any third party e-wallet or PayPal will not 
able to enjoy the offer.  

 
Changing these Terms and Conditions  
  
10. We reserve the right to vary these Terms and Conditions at any time. You may check our App or 

website for the latest information, availability and terms and conditions of this promotion.  
  
Other terms   
  
11. The Offer is not transferable, replaceable or redeemable for properties or other 

membership/loyalty points, rewards or privileges.  
  
12. Any fraud or misrepresentation in obtaining the Offer and/or abuse of the Offer will result in its 

cancellation or forfeiture. We reserve the right to cancel or forfeit the Offer and to recover any 
costs and loss.  

  
13. We have the right to suspend, terminate, revise or substitute the granting of the Offer at our 

discretion without prior notice.  
  
14. No person other than the Eligible Customer and us will have any right under the Contracts (Rights 

of Third Parties) Ordinance to enforce or enjoy the benefit of any provisions of these Terms and 
Conditions.   

  
15. In case of any dispute, our decision will be final and conclusive.  
  
16. The availability and enjoyment of the Offer are subject to prevailing regulatory requirements.  
  



17. These Terms and Conditions are governed by and construed in accordance with the laws of the 
Hong Kong Special Administrative Region.   

  
18. The English version of these Terms and Conditions shall prevail if there is any inconsistency 

between the English and the Chinese versions.  
  
Issued by Livi Bank Limited (dated: 1 November 2021) 
 

 


